Terms and Conditions

Kathleen Connell

SINGING TUITION

OPERATING HOURS
HURLSTONE PARK
(includes Online Lessons)
Monday 12.30pm — 7.30pm
Tuesday 12.00pm — 7.00pm
Wednesday 8.30am —
11.30pm

Friday 2.00pm — 7.00pm
Saturday / Sunday CLOSED

CITY STUDIO

Wednesday

1.00pm —7.00pm

Thursday 11.00am — 6.30pm

Addresses and Contact

24 Canterton Street, Hurlstone Park, 2193

PACKAGES AND SINGLE LESSONS:

Ten-week Opus blocks or five-week Album blocks may start at
any time during the year. Single lessons are booked and paid for
in advance. Lessons are not held on State or National Public
Holidays; however, it is possible to reschedule. To receive all your
lessons, singers are encouraged to attend the make-up classes
offered.

ONLINE LESSONS:

Online lessons are available via Zoom, and we will email you a
link and single-use password for each session. At times, internet
connection can be erratic. We will do our best to ensure you
receive the full lesson.

IN-STUDIO LESSONS — WHAT TO BRING:

Please bring a recording device, print music, backing tracks,
studio notebook, bottled water and anything else for your lesson
to run smoothly. You are invited to record your lesson and
encouraged to listen to the recording at least once between
lessons to help consolidate your training. Parents and/or care
persons of singers under 16 years of age are responsible for
arranging timely transport.

TERMS OF ENROLMENT:
e Fees are to be paid in full before the start of each block of

lessons.

e Opus 10-week package must be completed within a 12-week
period. This allows for 2 makeup lessons within the block.

e Album 5-week package must be completed within 7 weeks.
This allows for 2 makeup lessons within the block.

e To discontinue lessons, we require notice three weeks before
your final lesson.

e | encourage ongoing lessons to deepen your musical and vocal
progression. Therefore, enrolment is ongoing, and you will be

reminded when your block is coming to an end.

e NO REFUNDS are given for missed lessons.
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Kathleen Connell
SINGING TUITION

CHILD PROTECTION
Kathleen Connell and

staff are screened by

NSW Government ‘Working
with Children’ legislation.
Please be aware that in order
to refine technique, singing
training may require some
physical contact, particularly
at head, neck and
mid-section.

Addresses and Contact

24 Canterton Street, Hurlstone Park, 2193

MISSED LESSONS:

e |f you need to reschedule a lesson due to illness, at least 24
hours’ notice must be given.

e For planned events, two weeks’ notice must be given.

e A make-up lesson will be scheduled as long as we receive the
required notice. Without this notice, the total fee for that
lesson will be forfeited.

e A maximum of two makeup lessons per block will be provided.

ACCOMPANISTS, MUSIC PRODUCTION

The studio offers an extensive network of accompanists and we
can assist you in finding an accompanist who is the right fit for
you. We can also connect you with other music and production
collaborators in our network. Fees and provision of time for
accompanists is your responsibility.

CONCERTS

Regular studio concerts, held both online and in person, are
photographed. Videos and recordings may be taken for use by
singers and the studio. Please inform Kathleen if you do not wish
to have any record of your singing at these functions. Unless
otherwise indicated, you agree to allow Kathleen Connell Singing
Studio to use photographs or video footage of students for
reasons of improving coaching methods and for promotional
purposes.

RECORDINGS COPYRIGHT

The following content remains the property of Kathleen Connell
Studio and is not to be shared or used publicly:

e Recordings used for online lessons and practice usage.

e Recordings by accompanists

e YouTube videos

e Concert photographs

e Facebook live videos
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